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Eastbourne Neighbourhood Watch Association, encouraging the Community to work together to 

fight crime in close cooperation with the Police, Community Safety Partnership and supported by 

Eastbourne Borough Council. 

  

Sussex Police write – 

Anti-social behaviour often starts off small, then over time these little incidents add up and the behaviour can 
get more serious. Situations that were once just a nuisance become threatening or even dangerous. The legal 
definition of anti-social behaviour (ASB) is broad and states that ASB is ‘acting in a manner that has caused or 
is likely to cause harassment, alarm or distress to one or more persons not of the same household’.  

www.enwa.org.uk | contact@enwa.org.uk | 01323 647729 

Please support us by supporting our advertisers - tell them you saw their advert here!  
Advertise to 15,000 Eastbourne homes: advertise@enwa.org.uk  

 

ANTI-SOCIAL BEHAVIOUR – MORE THAN JUST A NUISANCE 

Image courtesy of Derek A Briggs 

Your ENWA Street  

Coordinator is:    at No: 

Typical anti-social behaviour:  

� Threatening behaviour 

� Abusive, rowdy or noisy neighbours 

� Buying or selling drugs 

� Drinking in the street 

� Vandalism such as graffiti  

� Littering and fly tipping 

Generally behaviours not considered anti-
social are those that can be constituted as 
every day noise, such as noise from 
washing machines and children playing.  

What are the punishments? 

Sussex Police have a range of tools 
available to help tackle anti-social behaviour.  

Early intervention techniques are very 
effective in a number of situations, including 
verbal and written warnings, mediation and 
Acceptable Behaviour Contracts (ABCs) 
which are voluntary written agreements 
between a perpetrator who is under 18 and 
the local authority and police, agreeing not to 
be involved in certain anti-social acts.  

Who can you turn to for help? 

� The person may not be aware that their actions are disturbing you. 
If it is safe to do so, talk to them about your concerns. 

� If you believe a crime has been committed then report it to the 
Police on non-emergency number 101, or 999 in an emergency  

� If it is related to noise, contact Environmental Health at:  
www.lewes-eastbourne.gov.uk/environmental-
problems/noise-nuisance/ 

� If it is related to vandalism, fly-tipping or bonfires contact EBC at:  
www.lewes-eastbourne.gov.uk/contact-us/ 

� If the person causing anti-social behaviour lives in rented 
accommodation, contact their landlord or letting agency. Tenancy 
agreements commonly prohibit anti-social behaviour  

� Contact Mediation who offer a range of mediation, dispute and 
conflict resolution services: www.mediation-plus.org.uk/ 

When you report anti-social behaviour, 

you should include: 

1. What the anti-social behaviour is  

2. Whether you have reported it before  

3. When it has happened: dates and times  

4. How it is affecting you 
 

If there are persistent acts of anti-social behaviour and early intervention methods have not worked matters can be 
taken further where a civil injunction, Community Protection Notice (CPN) or a Criminal Behaviour Order (CBO) 
can be issued. These will set out guidelines that must be followed such as working on improving behaviour, staying 
away from a particular place or stopping spending time with certain people. If the perpetrator does not follow these 
rules there are further punishments that can be implemented such as imprisonment or fines. For further details on 
these Orders/Notices go to: www.gov.uk/civil-injunctions-criminal-behaviour-orders  

Report ASB direct to the ‘Blitz Phone’ 0778 537 2050 - 6pm to midnight, Fridays & Saturdays  
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Every day, new scams are invented 
to steal money from us, but one simple tip can help 

prevent you becoming a scam victim. NEVER give 
personal or security information to anyone who 

CONTACTS YOU. If they claim to be your bank, call them 
back from a different line, (or email them) using contact 

details YOU LOOK UP - NEVER a number they provide. 

BLOCK UNWANTED CALLS with 
trueCall call blocker.  

The trueCall device completely blocks all recorded 
messages, silent calls and calls from numbers not 
already pre-identified by the home owner – offering 
particular protection to those with dementia. 

For more information visit: www.truecall.co.uk 

GIVE THEM ‘THE SILENT TREATMENT’ 

Pick up the phone but, remain silent and wait for caller 
to speak first. It ‘wrong foots’ them and they will often 
hang up. Your silent pick up DEACTIVATES THE 
LINK to the scammer. 

THE ‘BT TECHNICAL SUPPORT’ SCAM 

A caller claims to be working for BT support. They ask 
to remotely access your PC, then they ‘prove’ that your 
computer is infected with viruses, or the broadband isn’t 
working and offer to fix it for an astronomical fee. 

� A caller CANNOT tell if your computer is not working!  

Report them to ActionFraud on 0300 123 2040 

BT scams - it’s your call! 

‘Cuckooing’ in East Sussex 

Criminal gangs exploit the vulnerable and often take 

over their homes in order to store and deal drugs – 

this is known as cuckooing. 

 

The Safer Communities Partnership is supporting 
Sussex Police develop a multi-agency approach to 
tackle cuckooing by pro-actively identifying victims and 
ensuring they then get the right support.  

Often, a person being cuckooed will be reluctant to raise 
concerns because it could impact their availability to free 
drugs, cause repercussions, such as becoming a 
suspect themselves, resulting in eviction and violence 
from the gangs. In some instances victims who are 
cuckooed are also subject to sexual exploitation. 

If you have concerns in relation to an individual or 
address please email: 101@sussex.pnn.police.uk or 

call 101. Always dial 999 in an emergency. 

Sneaky Scammers 

Last issue, we told you about ‘County Lines’ drug 
trafficking in our county. ‘Cuckooing’ is a major 

aspect of this particular criminal operation. 

 

SCAM MARSHALS WANTED  
Friends Against Scams is a National Trading 
Standards (NTS) Scams Team initiative, based in 
Eastbourne, which aims to protect and prevent people 
from becoming victims of scams by empowering 
communities to ‘Take a Stand Against Scams’. 

You can join the fight against scams in many different 
capacities by becoming a SCAMchampion, a 
SCAMbassador, a Friend Against Scams or a Scam 
Marshal.  

 

 
www.friendsagainstscams.org.uk 
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Action Fraud (report a cybercrime) 0300 123 2040  Mediation services: http://civilmediation.justice.gov.uk/ 

Adult Social Care & Health 0345 60 80 191  Modern Slavery Helpline 0800 012 1700 

Al-Anon National Helpline (10am - 10pm) 0207 403 0888  National Debtline 0808 808 4000 

www.al-anonuk.org.uk <- website  National Domestic Violence Helpline 0808 2000 247 

Alcoholics Anonymous 0800 917 7650  NSPCC Help Line 0808 800 5000 

Anti-Terrorist Hotline (Confidential) 0800 789 321  National Gas Emergency Service 0800 111 999 

Births, Deaths, Marriages, Civil 0345 60 80 198  Police: Emergency 999 

British Red Cross 0344 871 1111  - TEXTPHONE for hard of hearing 18000 (Type Talk) 

Bus Enquiries 0345 60 80 194  Police: Non-Emergency 101 

Carers UK 0808 808 7777   101@sussex.pnn.police.uk <- email 

Child Protection (Social Services) 01323 747 373  Runaway Helpline (call/text FREE 24hrs) 116 000 

Citizens Advice Bureau 0344 41 11 444  RSPCA (animal in distress/cruelty 24 hrs) 0300 123 4999 

Coastguard Rescue Service 999  Salvation Army Enquiries 0207 3674 800 

Crimestoppers (anonymous) 0800  55 51 11  Samaritans (FREE call, on mobiles too) 116 123 

www.crimestoppers-uk.org <- website  Shelterline 0808 800 4444 

CRUSE Bereavement Care 01323 642 942  South East Water 0333 000 0001 

Disability Living Allowance 0845 71 23 456  Report a leak (freephone) 0333 000 3330 

Eastbourne Borough Council 01323 410 000  www.southeastwater.co.uk/contact-us/report-a-leak  

Eastbourne District General  Hospital 01323 417 400  Southern Water 0330 303 1263 

Eastbourne Police Station (Response in 72hrs) 01273 404 932  The Silver Line Help Line 0800 470 8090 

E. Sussex Fire and Rescue 0303 999 1000  Trading Standards (Citizens Advice) 0345 404 0506 

E. Sussex Wildlife (24hr Rescue & Ambulance) 0781 50 78 234  Train Enquiries 0345 748 4950 

Highways and Rights of Way 0345 60 80 193  UK Power Networks (power cut, danger) 105 

Information for Families (ESCIS) 0345 60 80 192  Victim Support 0808 16 89 111 

The numbers you need to PULL OUT AND KEEP 
 

Know your PCs and PCSOs Working under Sergeant Julian Williams and Sergeant Fiona Munro 

             � PC Vicky Bishop � PC Ed Faulkner � PC Scott Franklin-Lester � PC Ginny Jupp � PC Ali Slater 

             

  

 

 
SUSPICIOUS? 
REPORT IT ON 

0800 789 321 

 

 
PC Rachel Bourne 

 

 
Michael Camille 

 

 
Kirsty Catton 

 

 
Lisa Clarke 

 

 
PC Cathy Codling 

 
Todd Cotterill 

 

 
Simon Crouch 

 

 
Joanne Furlong 

 

 
Clare Gell 

 

 
Tracey Honey 

 

 
Martin Hylands 

 

 
David Kerr 

             

 
Thomas Parsons 

 

 
Ania Raczynska 

 

 
Alex Read 

 

  
Natasha Slow 

 

  
Jaki Walker 

 

 
Andy Wilkinson 

 

 
PC Lee Willsher 

Take Action to Get Action - Report it TODAY 
Emergency 999 |Non-emergency 101 | www.sussex.police.uk/reportonline | Text 65999 (can be delayed) | Typetalk 18000 

To contact your local team about community matters please call  01273 404 932 | Textphone 18001 101 

Email:  eastbourne@sussex.pnn.police.uk | Twitter: @EastbournePol | Facebook:  sussexpoliceforce 
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LANGNEY Alex Forbes: langney@enwa.org.uk 

MEADS Roy Peacock: 01323 647729 | meads@enwa.org.uk 

OLD TOWN Marion Underwood: 01323 647729 | contact@enwa.org.uk  

RATTON Mrs Consuelo Calypso Sheppard: 0777 2727483| ratton@enwa.org.uk 

DEVONSHIRE SOVEREIGN UPPERTON 
contact@enwa.org.uk | 01323 647729 

HAMPDEN PARK  ST. ANTHONYS  
  

ENWA Vacancies:  

Please contact Roy Peacock on 

01323 647729 or email 

roy.d.peacock@btinternet.com 

We are currently seeking volunteers to help in the following positions:  

• Chairperson  • Vice Chairperson  • Minutes Secretary 

WARD COORDINATORS [Full induction and support will be given] 

• Devonshire  • Sovereign  • St Anthonys  • Old Town 

 

 

 

 

 

 

 

 

 

  

 

 

  

  

  

  

Neighbourhood Watch contact details: Advertiser enquiries: advertise@enwa.org.uk 

Newsletter enquiries: contact@enwa.org.uk | For other NW enquiries, please call Roy Peacock on 01323 647729 

Your Neighbourhood Watch Ward Coordinators 
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 Getting to know your area 

To find out which Eastbourne ward you reside in, go to: 

www.lewes-eastbourne.gov.uk/my-
account/where-i-live/?Opentab=4 

(The above link should be typed as one line, no spaces) 

Click on SEARCH FOR YOUR ADDRESS, enter you 
postcode, select your address and you will see your ward 
and ward councillors. 

WHO ARE MY WARD COUNCILLORS? 

Eastbourne Borough Council has 27 councillors 
representing the 9 wards which make up the Eastbourne 
Borough. Councillors are elected by those registered to 
vote in their wards. 

Councillor Gill Mattock is the Mayor and Councillor Kathy 
Ballard is the Deputy Mayor of Eastbourne Borough 
Council. David Tutt is leader of the Council. 

Councillors have regular contact with the general public 
through meetings, telephone calls or surgeries. Surgeries 
provide an opportunity for any ward resident to go and 

talk with their councillor face to face. 

 

DEVONSHIRE HAMPDEN PARK LANGNEY 

Margaret Bannister 

01323 640549 

Pat Hearn 

01323 509196 

Md. Harun Miah 

07542 520407 

Steve Holt 

01323 733030 

Jim Murray 

07968 148159 

Alan Shuttleworth 

01323 728253 

Steve Wallis 

01323 643869 

Colin 
Swansborough 

01323 507896 

Troy Tester 

01323 411926 

 

MEADS OLD TOWN RATTON 

Dr Kathy Ballard 

07587 171283 

Janet Coles 

07583 700683 

Colin Belsey 

01323 727440 

Robert Smart 

07803 203870 

Jonathan Dow 

07967 332731 

Tony Freebody 

07469259101 

Barry Taylor 

01323 725369 

John Ungar 

01323 726322 

Colin Murdoch 

07887 668197 
 

SOVEREIGN ST ANTHONY’S UPPERTON 

Paul Metcalfe MBE 

07841 915274 

Gill Mattock 

07470 680959 

Sammy Choudhury 

07747 897137 

Penny di Cara 

01323 479031 

Dean Sabri 

01323 736884 

Margaret Robinson 

07895 071956 

Gordon Jenkins 

07771 760159 

David Tutt 

01323 643971 

Pat Rodohan 

01323 641055 

 

‘ALONE AT CHRISTMAS’ - GUEST REQUEST for Christmas Day 

If you know of someone or are somebody who lives in Eastbourne or Polegate, 
who will be on their own on Christmas Day 2018 and may like to attend our ‘Alone 
at Christmas’ party with full Christmas Dinner, please submit their/your details so 
that the Rotary Club of Eastbourne can get in touch with them/you. All potential 
guests must be able to get in and out of a car or step up into a minibus. For safety 
reasons, the Rotary Club is not able to accept any guests in wheelchairs or with 
fixed zimmer frames. Transport can be provided and a Rotarian will visit each 
potential guest to arrange this prior to the event. To register yourself or someone 
else, email or send a letter to:- Dennis Thompson, Flat 1A, 12 Blackwater 
Road, Eastbourne, BN21 4JD.  Email: dennisthompson618@gmail.com  

Telephone: 01323 749329 

 

AN INVITATION 
FROM THE ROTARY CLUB OF 

EASTBOURNE VOLUNTEERS NEEDED 
Volunteers are needed to help on the day.  

Drivers, helpers and servers are all required.  
If you can help, please contact: 

mary.irving@lawsonlewisblakers.co.uk 

Telephone 01323 720142 

A SMALL REQUEST - with autumn looming, 
please remember to check for sleepy 
hedgehogs before lighting bonfires and if the 
weather is very dry, you could leave a 

shallow bowl of water out for them.  

Are you eligible for a Home Safety Visit? 

East Sussex Fire and Rescue Service (ESFRS) are 
committed to helping people stay safe in their homes. 
One way they do this is by carrying out Home Safety 
Visits for people who are most at risk from fires in their 
homes. Specially trained staff will visit your home and 
give you advice on how to reduce the risk of  
having a fire and in some cases they will fit 
free smoke alarms.  
Call: 0800 177 7069 
Or visit: www.esfrs.org/your-safety/home-safety-visits/ 

 

 

���� 

Courtesy of Derek A Briggs 
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ENWA at 999 show 

 

  

 
Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for 

claims arising as a result of readers using services advertised in this Newsletter. Edition: ENWA67/200818/DFVK/GLHS 
 

ENWA News 

 

EASTBOURNE  NEIGHBOURHOOD  WATCH  -  NEIGHBOURS  LOOKING OUT FOR NEIGHBOURS 

ENWA still needs a CHAIR or DEPUTY Chair but we continue to hold the fort as 
new volunteers have joined as Coordinators and set up Schemes. Anyone interested in volunteering for these roles 
or to coordinate our vacant Wards should contact Roy Peacock on 01323 647729. 

NEW NW GATE SIGNS PROVE TO 

BE HUGELY POPULAR 
These hugely popular gate signs are 
currently out of stock. However we are doing 
our best to source some more, so please do 
continue to REQUEST YOUR FREE GATE 

POSTS SIGN from your Ward Coordinator or by 
telephone from Roy Peacock on 01323 647729. 

A Chronicle of Hampden Park 
The names Keith Fillery and John and Pam Rollison will be 
familiar to many; particularly in Hampden Park. In 2007, following 
the resignation of Hampden Park Coordinator Vicky Maclean, Keith 
Fillery stepped in as acting Hampden Park  'Area Coordinator'.  Soon 
after,  ENWA welcomed Roger Strange-Burlong and Hampden Park 
was divided into ‘East’ and ‘West ‘ areas with Keith becoming 
Hampden Park East ‘Ward Coordinator’ and Roger, Hampden Park 
West.  John and Pam replaced Roger in 2009 and Keith remained in 
post until 2013.   

 2011 saw John elected ENWA Vice Chair under Phil Hearn and 
later, Alf Pulfer.  Following Alf’s sudden death, John stood up as 
Acting Chair; a role involving promoting ENWA, leading and 
coordinating volunteers, chairing meetings and working with ENWA 
partners.  In 2013 Pam was elected Honorary Secretary.  Initially with 
Alf Pulfer, John and Pam also collated newsletter content and 
supported wards without Coordinators until 2016 when for health 
reasons, they stood down.  

Keith, John and Pam have been instrumental in many ENWA 
initiatives with John and Pam enjoying close associations with 
Croxden Court and our partners.  John and Pam have huge 
experience in all matters of NHW and are now offering ENWA their 
invaluable support on a telephone basis.  Keith Fillery remained 
active in ENWA, helping his neighbours, attending Police street and 
Neighbourhood Panel meetings, bagging up and organising his 
newsletter distribution until June 2018, when for health reasons his 
family suggested he unclip his ENWA badge. 

ENWA are hugely grateful to Keith, John and Pam for their enduring 
commitment to their community via ENWA and wish Keith all the very 
best for his recovery and retirement and for improved health of John 
and Pam. We are happy to report that the vital work of our volunteers 
in distributing the newsletter to all Hampden Park schemes 
continues. Without our volunteers, there would be no Neighbourhood 

Watch activity in Eastbourne. Thank youThank youThank youThank you  

 

The presence of ENWA with the Police at 
the 999 Show was appreciated, with nine 
volunteers showing an interest in starting 
NW Schemes. Two visitors from Polegate 
and one from Hailsham were interested 
primarily because of the information in our 
newsletter. Our thanks to all the visitors and 
those that manned the stand. 

 


